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The Adult Care Worker Level 2 apprenticeship provides the
opportunity for learners to grow their skills, behaviour and
knowledge within their role.

Who is it for?
Team members who carry out a duty of care to service users
who live in their own home or in a caring environment.

Key responsibilities may include:

Working as part of ateam - Safeguarding
to support people with a service users

range of conditions
Person centred care

Treating people with
respect and dignity



Benefits

For the Apprentice
Earning whilst learning

Build a career

Contribute effectively and
understand your organisation

Learning is supported by industry experts

Understand core care principles

Level 2 Diploma in Adult Care (RQF)
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For the employer

Improved retention rates

Receive government incentives

Reduce recruitment costs

Address your skills gap

Retain talent

Create a culture for learning




Programme
delivery (

Programme length
15 months (on average) plus 3 Month End-point Assessment (EPA).

Delivery method

Programme delivered through Lifetime’s blended
learning approach

Blended learning

Facilitated learning: Learners complete learning
sessions with their coach every 4-6 weeks.

Self study: Learners are expected to carry out ’ ‘!
self-study using Lifetime’s online learning platform. ‘ “:'.-'.. :

Virtual sessions: Carried out between the learner and it
their Lifetime Coach. i ’

]
Contact: Learners have access to their Coach via email, ‘j{‘{]
phone and Lifetime’s online learning platform. A
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For the manager

For the learner

For the manager

Digital platform

For the learner

For the manager




The delivery model is broken down into 6 core modules
_ The role of a Adult
1 Introduction to the : z Care Worker and Communication and 4 Health
@ Adult Care Worker @ duty of care @ handling information @ and safety

Safeguarding Person centred
5 and professional 6 approaches, equality,
@ development @ diversity & inclusion

Plus at least two more modules specific to your care setting

Qualification
achieved: Level

2 Diploma in
Adult Care (RQF)
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Pathway options

Each learner selects one of the below pathways (this pathway will cover a further two modules
specific to the learners working environment).

Mental Acquired Residential 4 Dementia
@ Health @ BrainInjury @ and Nursing o

Activities Learning
P coordinator P Disabilities

5 Community
® Support

Please note these pathways are subject to your requirements
and dependent on sector changes.
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Deep dive
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The role of a Adult
Care Worker and
duty of care

Covered:
Codes of practice
Standards that inform your role
Professional boundaries
Comments and complaints
Personal and professional relationships
Duty of care
Duty of candour
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EALTH & SOCIAL CARE

7 What is included?

Nifetime
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Communication and
handling information

* Why do we communicate  Effective communications

*  The importance of « Communication barriers

communication + Confidentiality and safety

* Interpreting non-verbal

.2 * Handling information
communication

*  GDPR and processing

*  Methods of communication personal data

«  Communication needs
and preferences
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Effective Communication
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Health and Safety

Covered:

Legislation, roles and
responsibilities

Risk assessments
Hazardous substances

Reducing the spread
of infection

Personal hygiene and
hand washing
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Moving and handling
Managing stress
Accidents and illnesses
Fire safety
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Safeguarding o N
and professional
development

Y ifetime

Recognising abuse *  Whistleblowing
Online safety + Reflective practice

Policies and procedures *  Professional development

Reducing the
likelihood of abuse e

Responding to
safeguarding concerns
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Organisations Visions,
/. ¢ L & [ s
Wtime Values & Mission Slalements

Stralegy & Operalional Planning Aclivily

Plan ning the
o
operational pian

Operational

[ MissioN ) vision ( VALUES

lactical

*  Vision, Mission, Strategy + Decision Making Techniques . i m”""‘*“"‘x";w”“

and Objectives + Collating and Analysing Data = s _ r——
- Strategy and to Support Decision Making = e

Operational Planning = S :
* Problem Solving Techniques : .

ILM - Video - Undertaking a SWOT analysis
(@] fuse pier

ot

Problem Solving Techniques and Values and Behaviours. @
= ana y5|s
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Person centred
approaches,
equality, diversity
& inclusion

Equality Act 2010 + Respecting different
Person Centred Values cultures and beliefs

and Approach + Legislation

Person Centred Planning *  Preventing discrimination
Consent and Choice « Challenging discrimination
Individual Needs + Values and behaviours

and Preferences
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End-point
Assessment
(EPA)
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End-point Assessment
Journey

: ESFA
On-programme q q Professional ; .
Feargning Planning meeting On-Screen Test Discussion Gateway Certification
In all cases this * 30 minutes 90 minutes 45 minutes Grading
will be no less Care Certificate / . Distinction,
than 366 days Level 2 Diploma * Remote Online Remote Pass or Fail
but may be longer in Care Level 1 * Telephone Anywhere suitable; Video or telephone
depending on maths and English conferencing exam conditions conferencing
the standard. Attempt Level 2 ) . ) _
15 months on maths and English . ser\{lce user witness PC/Iaptc_>p, wifl PC/Iaptc_>p_, wif
average testimonies/ connectivity, connectivity to
self-assessment Secure Client support remote

submitted at gateway functionality

software downloaded
° Apprentice, Employer in advance Apprentice, EPA,
representative, Employer/

Innovate Manager (optional)
representative

Apprentice, Invigilator
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Thanks for
your time.

2] hello@lifetimetraining.co.uk

www.lifetimetraining.co.uk/contact-us



https://www.lifetimetraining.co.uk/contact-us/
mailto:hello%40lifetimetraining.co.uk?subject=

